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Danismanlik nedir?

* Guvenli ve uygun hasta bakimi baglaminda
<isisel, profesyonel ve egitsel gelisime yonelik
conularda ogrencilere rehberlik etme ve geri
oildirim saglama

AMEE Guide No. 27: Effective educational
and clinical supervision

SUE KILMINSTER', DAVID COTTRELL', JANET GRANT? & BRIAN JOLLY®
"University of Leeds, UK, 20pen University Centre for Education in Medicine, UK, *



Ogrenci acisindan giivenli?

Oryantasyon egitimi
Ise yonelik egitim
Risk yonetimi

Stres yonetimi
lletisim becerileri
Diger?



Hasta acisindan guivenli?

Bir tibbi mikrobiyolog hastaya nasil zarar verebilir?

* Tibbi karar verme?
— Bilimsel
— Etik
— Ekonomik



Danismanligin uzerinde uziasion 3 islEVI

EGITSEL YONETSEL

DESTEKLEYICI
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Box 2: Supervision activities rated as of
significant importance

(1) Ensuring patient safety/care.
(2) Educating the trainee.

(3) Promoting high standards.
(4) Identifying trainee problems.
(5) Supporting the trainee.

(6) Monitoring trainee progress.
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* |se yaradiginin kaniti var mi?



Effective supervision in clinical practice settings: a literature
review*

S M Kilminster & B C Yolly

lyi danismanlhk

Key learning points bir etik

sorumluluktur!

» There is evidence that supervision has a positive effect on
patient outcome and that lack of supervision is harmful
for patients.

MED ICAL EDUCAT ION 2000;34:827-840
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* Danismanlikta en 6nemli sey nedir?



Effective supervision in clinical practice settings: a literature
review*

& M Kilminster & B C Jolly

Key learning points

e The quality of the relationship between supervisor and
trainee is probably the single most important factor for
effective supervision.

MED ICAL EDUCAT ION 2000;34:827-840



Danismanlik iliskisinin kalitesini neler
belirler?

Zaman ayirma
Sareklilik

Ogrencilerin slirec Uzerinde kontrollerinin
olmasi

Egitsel katkinin niteligi (tibbi karar verme
surecine katki)

Her iki tarafinda zaman zaman “Reflection”
yapmasi
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Box 5: Effective supervisors are able to

Observe and reflect on practice
Give constructive feedback (see Box 4)
Teach

Identify alternatives
Problem-solve

Motivate

Foster autonomy

Provide information

Appraise self and others
Manage a service

Create a supportive climate
Advocate

Negotiate

Manage time

Organize
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Although wvarious relatively objective and recordable
systems of supervision for procedures (e.g. observe, assist
at etc.) have been developed, it is more difficult to make
an objective assessment of the development of trainee
doctors’ diagnostic, consulting and medical management
skills. A number of techniques are used in general practice
to identify whether the trainee’s work is developing
satisfactorily and that the trainee’s management of patients
is of an appropriately high standard:

e random case note analysis;

e analysis of consultation on video;

e critical event analysis (events such as deaths or
perceived clinical errors are analysed to see if anything
might have been done better);

e analysis of prescription rates;

analysis of investigation rates;

e analysis of hospital referral patterns, referral letters and
replies;

e analysis of complaints.

General practice
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* Danismanligin etkinligi arttirilabilir mi?



Egitim sart ©

The need for training i1s widely accepted and there is some
evidence thar it can be effective.

Training probably needs to include at least some of the following:
understanding teaching; assessment; counselling skills;

appraisal; feedback; careers advice; interpersonal skills and
understanding the concept and purposes of supervision.
There may be a need for criteria for entry into or satisfactory
completion of supervisor training courses.
There is some evidence that training can have a positive effect
0N SUPEervisors,

MED ICAL EDUCAT ION 2000;34:827-840



